
Divisional Grievance Activity
September 2013-Janaury 2014

Cermak
Medical Treatment 66 257 7 36 44 28 26 34 153 178 225 35 2 5 1096
Mental Health Treatment 1 19 0 4 6 0 3 0 0 5 17 1 0 1 57
Dental Treatment 28 52 0 5 10 18 18 3 30 15 24 5 0 1 209
Medical Prescription 17 78 0 1 16 6 8 10 18 48 78 4 0 3 287
Misc. (non-physic) by CHS Staff 1 38 0 3 8 1 2 8 3 7 27 0 0 13 111
Misc. (physical) by CHS Staff 0 0 0 0 0 0 0 2 0 1 0 0 0 0 3
Miscellaneous 0 0 0 0 0 0 3 2 0 0 0 0 0 0 5

C.I.I.D - I.S. 
Inmate-on-Inmate - Assault 5 5 0 0 13 2 6 1 1 9 8 2 0 0 52

Commissary Vendor
Commissary Refunds 8 20 1 0 4 4 30 0 5 18 20 20 0 0 130
Misc. (non-physical) by Civilian Staff 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
Inmate Phone Cards 0 3 0 0 0 0 0 1 0 3 1 9 0 1 18

Discipl. Hearing Brd. Admin
Discipl. Hearing Brd. Process 0 0 0 0 4 0 0 0 0 0 1 0 0 0 5

D.O.C. Admin.
Inmate Phone Cards 3 13 1 0 2 5 11 3 3 1 5 21 0 0 68
Inmate Shoes 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Trust Account Issues 1 5 0 0 0 1 0 0 0 0 0 0 0 0 7

E. M. 
Electronic Monitoring 0 8 0 0 1 0 0 0 0 1 0 0 0 0 10

ExOps - Supt. 
Transportation & Sec. Proc. 0 1 0 0 0 0 1 1 1 3 0 0 0 0 7

Facility Mang. Admin
Facility Repairs 20 21 1 0 1 0 16 0 0 32 4 2 0 5 102
A.D.A. Issue 0 2 0 0 0 0 0 1 0 0 1 0 0 0 4
Living Conditions 0 0 0 0 0 0 0 0 0 1 0 0 0 5 6

Inmate Services Admin.
A.D.A. Issue 0 1 0 0 0 0 0 2 0 0 1 0 0 0 4
Social Services 0 0 0 0 2 1 3 0 0 0 7 0 0 0 13
Law Library Services 12 12 0 1 0 1 3 4 4 7 21 0 0 0 65
Religious Diets 1 0 0 0 1 0 0 0 0 0 1 1 0 0 4
Religious Services 1 0 0 0 1 0 0 0 0 0 2 1 0 0 5
Misc. (non-physic) by Civilian Staff 0 2 0 1 0 0 1 0 11 1 1 1 0 0 18
Miscellaneous 2 2 0 0 1 1 0 0 1 1 1 0 0 0 9

Mailroom Admin.
U.S. Mail Process 4 5 0 0 6 2 11 0 4 3 6 9 0 0 50

O.P.R. - I.S.
Misc. (physical) by Sworn Staff 10 18 0 0 14 3 20 10 5 26 22 9 0 0 137
Failure-To-Protect 3 4 0 0 0 1 3 2 0 6 6 1 0 0 26

RCDC - Supt.
Misc. (non-physic) by Sworn Staff 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Miscellaneous 0 1 0 0 0 0 0 0 0 2 1 0 0 0 4

Records - Supt.
Records Office 0 3 0 0 1 0 0 0 0 2 2 0 0 0 8

Supt - Div.
Barbershop 4 1 0 0 0 0 0 0 0 0 0 0 0 0 5
Laundry 2 5 0 0 0 1 10 31 2 2 0 0 0 0 53
Misc. (non-physic) by Sworn Staff 16 64 0 11 21 12 24 1 10 58 62 13 0 1 293
Living Conditions 4 38 18 0 9 0 0 4 5 8 7 0 0 0 93
Religious Services 2 0 0 0 0 0 0 0 1 3 6 5 0 1 18
Food Service 3 0 0 0 1 0 0 0 1 0 1 0 0 0 6
Visitations 0 2 0 0 0 0 0 2 0 9 1 3 0 1 18
Inmate Payroll 1 2 0 0 0 3 1 0 0 1 3 1 0 0 12
Medical Prescription 2 0 0 0 0 0 0 1 0 3 3 0 0 0 9
Security Procedure 7 1 0 0 1 2 1 0 8 2 2 1 0 0 25
Property 3 6 0 0 1 0 3 0 1 4 3 3 0 0 24
Inmate Shoes 2 2 0 0 0 0 0 0 0 0 0 1 0 0 5
U.S. Mail Process 0 0 0 0 0 0 0 0 0 3 4 0 0 0 7
A.D.A. Issue 0 0 0 0 0 0 0 1 1 0 0 0 0 0 2
Recreation 10 0 0 0 0 0 0 0 0 0 0 0 0 0 10
Miscellaneous 3 4 0 0 4 2 3 0 0 7 2 0 0 0 25

Support Serv. - Supt
Laundry 1 1 0 0 0 2 3 0 0 0 0 1 0 0 8
Food Services 2 5 0 0 16 0 6 0 4 3 5 2 0 0 43
Medical Prescription 0 0 0 0 2 0 2 0 0 0 2 0 0 0 6
Payroll 0 5 0 0 0 0 0 0 0 0 0 0 0 0 5
Living Conditions 1 1 0 0 0 0 0 0 0 0 1 0 0 0 3
Religious Diets 0 0 0 0 0 0 0 0 0 1 0 2 0 0 3

TOTALS:  257 707 28 62 191 96 218 124 272 474 585 153 2 37 3206
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